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COVID-19 Updates - 2021
Welcome to Head-Line Mountain Holidays.
We know and understand that booking travel and experiences at this particular time is more difficult to navigate so we have compiled the following information to address your questions and concerns.
Our team is committed to your safety and well-being as well as those of our staff, colleagues and partners who assist us every step of the way in offering you exceptional service on the very unique experiential offerings we provide.
COVID-19 has certainly changed the way in which we operate and to that end, we would like to share some of the ways in which we have managed the transition into a new way of operating.
VIP On-Call Program - NEW - Booking and Reservation Process
Welcome to our new Reservation and Booking Process, the “VIP On-Call Program”. 
The VIP On-Call Program is designed to provide you with confidence that any experience you book with Head-Line, has the maximum potential for execution.  Weather, aircraft availability, pilots, guides and staff are all coordinated for the best weather days so we are not taking up your time or funds needlessly by booking experiences before knowing the weather patterns and availability of resources.  
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s can sometimes fall on days of poor weather, impacting our ability to fly and executing your experience, resulting in related cancellation fees, lost time and potential disappointment.  The new VIP On-Call Program works by first choosing the best days to fly that align with your preferred dates and other potential participants of like mind, interests and abilities.
Rate Changes
We have incorporated rate changes to reflect personal preferences such as a willingness to fly privately or with other parties outside of your core “bubble” by incorporating strict policies relevant to health and safety concerns.  Custom rates will be provided based on aircraft availability, type of aircraft, number of guests and guides in any given aircraft and your willingness to fly with others (or not) All these factor will be considered is designing your bespoke experience.
Health and Safety Protocols
We have undertaken a thorough risk assessment and identified the primary areas of concern as it relates to COVID-19 and instituted several measures to ensure your comfort and safety.  Below is a summary of resources for your reference in order to make appropriate travel plans and various forms required in advance of arrival of your experience including mandatory Pre-Screening and consent forms.
Policy Updates
· COVID-19 Screening Process - Excel Sheet link to website
· Updated Polices relating to Cancellations and rescheduling - PDF Link to website
· Pricing updates - Link to summary of Pricing protocols
· WSBC measures for our team - PDF Link to website
Travel Restrictions and Provincial Health Orders
Please review the following policies prior to booking your travel dates to ensure compliance.
The following links are provided so that you may make the most appropriate decisions related to your personal  health, safety and travel plans.  Head-Line does not take responsibility for any interruption in your travel plans due to Provincial Health and Safety Orders or Travel Restrictions.
· Provincial Health Orders
· Canada Travel Restrictions
Exposure Potential - Primary Areas of Concern.
· Vehicles - Vans and Helicopter transfers
· Guest Gear and Equipment
· Food and Beverage
· High-touch areas
· Staff Health and Safety - For ourselves and our Guests
· COVID-19 Pre-screening Process
· Risk reduction measures
· Reporting protocols.
Primary Exposure =  Primary Mitigating Measures
Vehicles
We ask that whenever guests can travel to the heliport by their own means that they please do so.  This reduces the number of times that staff and other guests are in confined spaces.  
If a transfer is required.
· Temperature checks (touch-less) will be performed before boarding the vehicle.
· Face masks will be worn by all parties at all times within the vehicle.
· High touch surfaces will be wiped down.
· Guests will be directed to use all the rows and spread out in the vehicle.
· Guests must consent to travelling with other groups in advance of a booking 
Guest Gear And Equipment
· Guest gear will be quarantined for a minimum 24 hour period following use.
· Gear is wiped down at days end as additional precaution - Helmets in particular.
· Guests will be directed to choose and to put away their own gear to ensure as much social distancing as possible.
· Room capacity is limited at the base.
· Designated seating areas have been established within the base.  This can be adjusted as required.
Food & Beverage
Food & Beverage will be handled by guides with appropriate hand coverings (rubber gloves), and presented to our guests who will then help themselves. Guests will also be asked to place food items and recycle items in appropriate dispensers so guides are not handling these items after the fact.
High Touch Areas
High touch areas will be wiped down as appropriate.  This includes door handles, helmets, personal gear and equipment as required on each experience. 
Guide - Guests Safety
Guides will also self assess and monitor their own health and wellness and maintain protocols for a safe workplace and to ensure guests wellbeing at all times.
Pre-screening
Guests will be asked to complete a pre-screening assessment in advance of their arrival.  Should a guest not pass the temperature test, specific policy pertaining to travel, refunds and  rescheduling relating to COVID-19 will supersede all other policies. 
Head-Line, in it’s sole discretion has the right to refuse participation in any experience based on a COVID-19 risk assessment. 
The Experience
By it’s very nature, our experiential offerings take place in a spectacular, vast, outdoor environment with small, private groups.  These natural attributes of our experiences provide enhanced safety measures and are considered desirable forms of recreation at this time.  That said, there are times where additional measures are required such as when social distancing can not be maintained.  During the times Face covering are required.  These may include the following situations.
Face Covering are REQUIRED In:
· Vehicles
· In the base
· During sled training as determined by your guide
· In Ice Caves unless 2 + meters can be maintained.
· During medical emergencies should any arise.
Reporting Protocols
Should any guests experience COVID-19 related symptoms following their experience, they are asked to contact Head-Line directly as soon as possible.  Head-Line will in turn contact the health authorities who will in turn take the appropriate contact tracing actions.  
Thank you for your understanding and your continued interest in Head-Line's unique experiential offerings.  We appreciate your having taken the time to review this information and we welcome your inquiries and concerns.  Our commitment is to make every effort to ensure you have a memorable, well executed experience that meets or exceeds your expectations.
Kind regards,
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                    604.902.6415

Headlinemountainholidays.com   

Box 2133  Garibaldi Highlands, 

BC V0N 1T0  
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